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What is E-E-A-T
and why is it
iImportant?




What is E-E-A-T?

e E-E-A-T stands for Experience, Expertise,
Authoritativeness, and Trustworthiness.

e E-E-A-Tis not a direct Google ranking factor. But
Google prioritises serving results with strong
E-E-A-T, making it a key concept in SEO.

e Algorithm updates are always linked to E-E-A-T. For
example, the helpful content update aims to reward
content where visitors feel they've had a satisfying
experience, while content that doesn't meet a
visitor's expectations won't perform
as well.
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Search Quality Rater
Guidelines

E-E-A-T is part of Google’s Search Quality Rater
Guidelines - the handbook that Google employees use to
evaluate the quality of search results.

These employees are known as Quality Raters and their
feedback helps Google measure the success of its
algorithm updates.

The last update of the Search Quality Rater Guidelines
was done in December 2022.



https://guidelines.raterhub.com/searchqualityevaluatorguidelines.pdf
https://guidelines.raterhub.com/searchqualityevaluatorguidelines.pdf
https://static.googleusercontent.com/media/guidelines.raterhub.com/en//searchqualityevaluatorguidelines.pdf
https://static.googleusercontent.com/media/guidelines.raterhub.com/en//searchqualityevaluatorguidelines.pdf

Why is E-E-A-T
important for
Google?

Google has a social responsibility to surface pages that
provide readers with accurate and valuable information.

E-E-A-T is one of Google’s tools used for limiting the
propagation of false information.




M We have designed our systems to prefer
authority over factors like recency or exact
word matches while a crisis is developing.

How Google Fights Disinformation, 2019




E-E-A-T matters most for
YMYL pages

Google splits topic types into two categories: YMYL and non-YMYL. YMYL
stands for “Your Money or Your Life” and essentially encompasses any topic
that can impact people’s health and well-being.

For most YMYL topics, Google wants to see content creators with more
formal and concrete credentials — think education, certifications and other Y M Y L
forms of formal expertise.

Stands for Your Money or Your

If you work in a technical field like cybersecurity, for example, it's important Life
that Google sees some schooling or training that qualifies you to write about
the topic.




What can be considered a YMYL site?

e Finance: sites that offer financial advice (like fintech companies).

e Shopping: sites providing information about shopping research.

e News and public information: misinformation about politics and current events.

e Maedical and safety: sites offering guidance regarding physical and mental health, including fitness sites.
e Government and law: information about the law, local politics and voting.

e Characteristics: pages making claims about people based on qualities such as ethnicity, race, nationality, religion, age,
disability, gender and gender identity, sexual orientation, or veteran status are closely monitored to protect users.



https://www.siegemedia.com/seo/fintech

But in fact, it affects every single site

This is the process a crawler follows to rank a page. In pink is the part of the process E-E-A-T affects.
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How to approach
E-E-A-T In
content
marketing




M E-E-A-T should be at the core of your strategy.

While E-E-A-T is not a ranking factor and there
isn’'t a single confirmed rule for improving your
E-E-A-T, focusing on gaining the trust of your
user’s will encourage Google’s algorithms to
recognise and rank your content more favourably.

Carmen Dominguez

Head of Organic @ Hallam

"


https://www.linkedin.com/company/hallam

Wingspan is the potato salad of

Experience board games — Review

Quality content will demonstrate the creator’s

first-hand experience of the subject matter. This
helps prove that suggestions are tried and tested
and that insights are authentic. R R P

when you can re'y an good ol potate saled. A dish that n oves, but everyone
will eat without complaints. This is how | feel about Wingspan. It's nat going to blow
your socks off, but it's a great game you can pull out whenever.

For example, an author might talk about their

. .. . . . In Wingspon, you're craoling a bird sanctuary comprisad of three different habitats:
personal experiences and opinions while providing
photos they have taken.

thess habitats on your turn.

Throughout the game, you'll ting thess habitats Lo activete or run

Essentially, they'll ke three diff hat are used 1o get paints and
completa objectivas. Thase obectives come in two different flavaurs:

Writing in first person and providing examples of
your past experience helps to demonstrate your
experience.
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Google are starting to prioritise
user-generated content.
Content written from an
experienced point of view.
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Expertise

Set up a bio so your expertise is on show.
Refer to that expertise when writing content.
Link to potential case studies, awards,
certifications or studies while writing about a

topic.

Write unique content on topics that don’t
already have tonnes of results.
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Google uses
entities to
understand
who you are
and link the
content to you
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Authority

Engage in forums about the topic.

Showcase your knowledge about the topic on
social media channels.

Get coverage on sites that are authoritative
and important in the industry or niche by
providing commentary.

Write guest posts and ask authoritative people
in the field to write content for your blog, too.
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Fight climate change by ({5
preventing food waste ¢

A few simple steps could help reduce the
environmental impacts of wasted food

MyFridgeFac

ingredientSfgeady in your kitchen. You can also use apps like
Epicurious and Allfegipes to make the most of what's in your
fridge and pantry.
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Trustworthiness

Be transparent with your content - do not copy and
paste content from other sources and if you do,
cite its origin.

Research your topic, explain the processes you
followed and write content that is new.

Source other expert content or opinion to reinforce
the trustworthiness of the information you're
sharing.

Be helpful & empathetic - don't try to sell your
product or brand. Your core focus should be on
trying to help the user.
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Sleep Science  Routines  Mind &Body Disorders  Challenge Naps  Dreams

How we vet brands and products

Q Trusted Source

Making changes to your diet EE—

sleep quality. Certain supplet,/
could also be beneficial. '

v Highly respected database from
the National Institutes of Health

A good night’s sleep is just as important &s re

Research shows that poor sleep has iIMMEaIE w v ysems s sy sy
performance, and brain function (19, 29,39, 49 59)

Shop Find Your Fit Blog DuoBelt Rewards

that you feel good with yourself, we stock flat wide calf boots and wide calf

heeled boots, and we arrange them depending on where you want to use them,
We slso have a wide variety of materials in stock so you can chaose your
favourite, such as leather boots and suede boots, depending on whal's your
favaurite material.

Reviews & Feedback

We were nominated 2¢ besl wide calf boots in the Independent. Their tester
feedback was: “wss pleasantly surprised to find that she could walk for s
respactable amount of time (around a 20 to 30-minute walk) without feeling any
pain in the ball of her foot. The soft. smoaoth lesther upper encases the calf
comfortably and the zip is smoeth. The supert craftsmanship and the care that
the webaite takas to find you the right boot won us over.”

DUOBOOTS



Ten top takeaways

The Stanford Persuasive Technology Lab compiled 10 guidelines for building web credibility based on three-year research

with over 4,500 participants.
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Make it easy to verify the accuracy of the information on your site.

Show that there’s a real organisation behind your site.

Highlight the expertise of your organisation in the content and services you provide.
Show that honest and trustworthy people stand behind your site.

Make it easy to contact you.

Design your site so it looks professional (or is appropriate for your purpose).

Make your site easy to use and useful.

Update your site’s content often and show it's been reviewed recently.

Use restraint with any promotional content (e.g., ads, offers, content purely focused on products).

Avoid all errors, no matter how small they seem.
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https://credibility.stanford.edu/research.html
http://credibility.stanford.edu/guidelines/index.html#chi00

How notto E-E-A-T

Topical relevance is important; make sure it makes sense for
your site!

Some examples of how not to E-E-A-T:

The creator lacks adequate experience (e.g., a restaurant review written by
someone who has never eaten at the restaurant).

The creator lacks adequate expertise (e.g., an article about how to skydive
written by someone with no expertise in the subject).

The website or creator is not an authoritative or trustworthy source for the
page's topic (e.g., tax form downloads provided on a cooking website).

The page or website is not trustworthy for its purpose (e.g., a shopping
page with minimal customer service information).
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Al content and
E-E-A-T
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“ Danny Sullivan &
@dannysullivan

Replying to @iPullRank

We haven't said Al content is bad. We've said, pretty
clearly, content written primarily for search engines
rather than humans is the issue. That's what we're
focused on. If someone fires up 100 humans to write
content just to rank, or fires up a spinner, or a Al, same
issue...

10:09 PM - Nov 7, 2022
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4. Create templates that help you speed up
content creation..
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Don’t use Al to...

1.  Write content for you. Al content combines
everything on the internet and rephrases it. It is
not original or unique.

2. Evenif content is written by Al, make sure it is
reviewed and edited by experts in the field before
publishing. Google will know if not.

3. Make sure there are no errors in the content or
algorithmical bias. Always check Al content before
publishing.
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Here are some examples of effective leaders: ~




Thanks for reading

Follow Hallam for more news and views from the experts

Certified
Google P.remier Partner The Drum " EUROPEAN 202¢ TS ST e tle
§flﬁ EEARCH Annns | ™ Hallam

Agency of the year 2020

Corporation


https://www.linkedin.com/company/hallam

